











Playback video on NVR

In the NVR system, right click the mouse — Choose
Video playback — Choose Manual search; you will
enter the Video Playback system. Specify channels
and time, you can search out videos. Click playback
to start play recorded videos.

Backup the video for me or evidence

You can backup the video with USB flash disk.

Plug an USB flash disk to your NVR's USB port — Click right button — Choose Video back up —
choose the channel and time period — Search — Choose the video clips you want to backup — Click
Backup.

View on Mobile

@ Get the NVR ONLINE

Connect the NVR’s WAN port to the Internet (e.g.
router) with an Ethernet cable Click right button on
mouse, go to System Setup — Network Setup; make
sure the DHCP is CHECKED. Within minutes you
should see the NVR obtains IP and goes ONLINE
automatically. If it does not go ONLINE, your router
settings might be stopping the NVR from connecting.
Please allocate IP to the NVR manually or contact
your network administrator for help. (e.g. port 80
need to be opened on the router)
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e Download the App

You can either scan the QR-Code below to find the free mobile app, or search Homeguardlink on App
Store / Google Play to find it. Download and install it. Then run the App and spend minutes to register
an account.

App

e Add the NVR system to your App device list

Run the Homeguardlink App, login with your account or choose Trial — Click “+” to Add device by ID
— Input Device ID (find it in the NVR’s Network Setup, or right bottom corner on screen), Description
(e.g. Home Camera), User name (default user name is “admin”) and Password (default is 123456) —
Submit to get back to your device list — Click the device to view the cameras.
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Tips: If you've set a password on your NVR system, please update your password on App to view.



E Playback on mobiles

In the App while viewing live video of the system click Playback, you will enter the remote playback
menu. The App automatically playback camera 1, you can switch channels by choose the CH.
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Tips: Video in playback are HD @ real time which requires very good transmission condition. We suggest to playback
in LAN. Remote playback out of LAN may not 100% work due to connection & network condition.

View on PC via IE (Internet Explorer)

o When your PC is in same LAN with the NVR (normally means they are connected to the same router)

Step1: Find the IP address and port # of your NVR (IP address can be found in System Setup —
Network Setup).

Step2: Enter the NVR's IP address in your IE browser in format http://your ip address, for example:
http://10.0.0.37 (If the default WEB port 80 has been changed e.g. to 100, you'll need to add
new port number when input IP address in the browser, for example: http://10.0.0.37:100)
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9 When your PC is out of local area network with the NVR (For example: view your home cameras
from your office PC)

Access with Device Cloud ID
Step1: Open your Internet Explorer(IE) browser and visit www.homeguardlink.com
Step2: Input Device ID, User name and Password to login.

(Device ID can be found at the right bottom corner of the NVR monitor, status should be
“ONLINE”, default User name is ‘admin’, and default Password is ‘123456°)

Step3: If it’s 1st time you use it, please download and run the WebClient.exe control follow the pop
out message. Repeat step1 and 2 you shall see the videos.

Languag
CloudID login  Userame login
Clouan:
Userame:
Password:
Save theloging device

Note: If for the first time use and software cannot load automatically, you'll need to change some activeX settings
in Internet Explorer. (This will need to be done on EVERY computer you use to access the system.)

Internet Options ? g Internet Options

Security Settings - Interet Zone Security Settings - Intemet Zone
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*Takes effct aftr you restrt your computer “Takesofect after you restart your computer

Reset ustom sftings Reset custom sttings
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Access with User ID

Choose ‘User name login’, enter your App username and password to login. You should see all your
devices.

Step1: Click “Tools” — “Internet Options” — “Security” — “Internet” — “Custom Level”
Step2: Scroll down until you see ACTIVEX CONTROLS AND PLUG-INS.

(If you have Internet Explorer 9 or 11, change ALLOW ACTIVEX FILTERING to DISABLE. Other
versions of IE will not have this option.)

Step3: Change the follow ACTIVEX controls to PROMPT:

Download signed ACTIVEX controls

Download unsigned ACTIVEX controls

Initialize and script ACTIVEX controls not marked as safe for scripting
Step4: When done click OK, and exit the Security Settings Menu.

Homeguard CMS PC Client Software

Excepted for |E, you can also download and install the CMS software on your PC to view the system.
The CMS software can found at included CD.

o WiFi Antenna Ports: Antenna to extend WiFi range
9 LAN Port: Connect your NVR to the Internet
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e USB Port: For mouse and backup
o Power Input

e Screen On/Off Button

G Hard Drive compartment

Click right button you can enter the main menu; click right button again you can exit the current menu
or return.

Video Manage
System setup
Video playback
VYideo backup
Color adjust
PTZ control
Manual record

Yolume

Setup Wizard

Fast network

Exit System

e Split screen: Change status of live view. You can choose to view multiple cameras or any single camera.
e Video Manage: Manage IP cameras and NVR channels

e System setup: All system settings

e Video playback: Playback recorded videos

e Video backup: Backup recorded videos

e Color adjust: Adjust the image settings of each camera

e PTZ control: Control PTZ cameras or preset them. (works only for PTZ cameras)
e Manual record: Shortcut to change the record settings

e Volume: Adjust volume of audio cameras (works only for audio cameras)

e Setup Wizard: Step by step guide of 1st time general settings

e Fast Network: Shortcut to network settings

e Exit System: Logout, reboot, close screen output and shut down the system
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