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Nebezpeci urazu proudem!
Neotvirejte zarizeni pod napétim!

Pro maximalni bezpedéi neotvirejte zarizeni
pod napétim!

Dovnitr prehravace je mozné instalovat
disk HDD jen pri odpojeném proudu!

Tento symbol ma uzivatele upozornit na pfitomnost neizolovaného "nebezpecného
napéti" uvnitf pristroje, které by mohlo predstavovat riziko Urazu elektrickym proudem.

Tento symbol méa uzivatele upozornit na pritomnost ddlezitych provoznich a servisnich
pokyn( v tomto manualu.

VAROVAN:I: Abyste predesli nebezpeéi pozaru, trazu, nebo poskozeni zafizeni,
) NEVYSTAVUJTE TOTO ZARIZENi DESTI NEBO VLHKOSTI!

POZOR: Abyste predesli nebezpecdi urazu, zkontrolujte, zda je
' zastréka zcela zasunuta do zasuvky!




RoHS

conform

Tento pfistroj splfuje pozadavky o omezeni pouzivani nékterych nebezpecnych latek v elektrickych a
elektronickych zafizenich (nafizeni viady €. 481/2012 Sb., které bylo novelizovano nafizenim viady ¢. 391/2016
Sb.) a tim i pozadavky Smérnice Evropského parlamentu a Rady (ES) 2011/65/EU o omezeni pouzivani
nekterych nebezpecnych latek v elektrickych a elektronickych zafizenich. ProhlaSeni k RoHS Ize stéhnout na
webu www.iget.eu.

Odpovédnost

Vyhrazujeme si pravo kdykoli revidovat nebo odstranit libovolny obsah této prirucky. Neodpovidame ani
neprebirdme Zadnou pravni odpoveédnost nebo odpovédnost za presnost, Uplnost nebo uzitecnost této prirucky.
Obsah této pfirucky se mize zménit bez predchoziho upozornéni.

Doporuceni:

¢ Vyhnéte se prasnému prostiedi: Nadmérné hromadéni prachu poskodi zafizeni.

e Instalujte na vétrané misto: Je nutné dostatecné vétrani vzduchu kolem rekordéru.

¢ Nevystavujte rekordér vihkosti: Nadmeérna vihkost poskodi vnitini dily a zvySuje moznost Urazu proudem.
¢ Neupustte/neposkodte: Dbejte na jemné zachazeni, aby nedoslo k poskozeni.

¢ Neotvirejte zbyte¢né Sasi: Otevieni rekordéru pouze pro viozeni disku, v jinych pfipadech zakazano!
Obchodni znamky

e Internet Explorer™, Microsoft™&Windows™ are registered trademarks of Microsoft Corporation.
e Apple™, iPhone™, iPad™ and iTunes™ are registered trademarks of Apple Computer, Inc.
e AndroidTM and Google Play™ are registered trademarks of Google Inc

Technicka podpora

www.iget.eu/cs/helpdesk-centrum-cs
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ZAPOJENI
SYSTEMU



1.1 Uvod

Dékujeme za zakoupeni DVR iGET HOMEGUARD. Prosim peclivé proc¢téte tento navod, pro pfipadné dotazy

se obratte na https://helpdesk.intelek.cz



1.2 Obsah baleni CUARD

Po rozbaleni produktu umistéte NVR rekorér na rovné a suché misto. Poté se doporucuje provést zkusebni
zapojeni, po kterém nasleduje instalace rekordéru a kamer na cilova umisténi. Zkontrolujte, zdali baleni obsahuje
veskeré soucasti:

e Vzhled mlzZe byt odliSny oproti nasledujicim obrazkdm

e Kategorie pfislusenstvi mdze byt odlisna dle regionu/zemé

Pokud budou nékteré z nasledujicich soucasti poskozené, nezapojujte systém, a informujte vaseho prodejce, ktery
zajisti nahradni prislusenstvi, nebo nas kontaktujte pomoci webu: https://helpdesk.intelek.cz/

NVR rekordér 8 MPx kamera Napéjeci adaptér

Mys Sroubky pro uchyceni HDD Ethernetovy kabel

Rychld instalacni pfirucka Zarucni list Varovné nalepky

Tento manudl je urCen pro 4, 8mi, 16ti kanalové NVR rekordéry:
HGNVK-48502 / 48504 / 88502 / 88504 / 88508 / 168508 / 168516.



1.3 Popis NVR rekordéru

B Zadni panel

4-kanalové NVR
Model: HGNVK-48502 / 48504

8-kanalové NVR
Model: HGNVK-88504 / 88508

16-kanalové NVR
Model: HGNVK-168508 / 168516




B Predni panel

Cislo na obr.

0660000060000

4K PYE Connect

8CH Professional NVR Security System

Nézev
LAN Port
WAN Port
USB Port
HDMI Vystup
VGA Vystup
Audio Vystup
Tlacitko Napajeni
Konektor Napajeni
LED napajeni
LED disku HDD
Sitova LED

USB Porty

Funkce
LAN porty s podporou PoE napajent, pro pfipojeni PoE kamer
Pripojeni NVR rekordéru k routeru pro pfipojeni k Internetu
USB port pro pripojeni USB mysi a externich USB zafizeni
Pripojeni modernich TV a monitord
Pfipojeni monitoru
Pripojent reproduktor(i, RCA konektor
Zapnuti a vypnuti
Pripojeni prilozeného napdjeciho adaptéru
Pokud svitf, NVR je pfipojeno do napajeni
Pokud blik, je pouzivan disk HDD
Pokud je Internet spravné pripojen, blikd.

Pro USB mys, a USB flash/HDD pro export dat



1.4 Instalace disku HDD

Do NVR rekordéru je mozné vloz it disk HDD SATA velikosti 3.5” nebo 2.5”. Doporucujeme disky ur€ené pro neustaly
zdznam.

POZOR: NEINSTALUJTE a neodpojujte disk HDD pokud je NVR rekordér pfipojeny k napdjeni a zapnuty!

c Po odpojeni napajeni, vysroubuijte Sroubky po
stranach rekordéru, poté na zadni strané, a
poté vysunte kryt NVR.

HDD Data & Napajeni - Porty

e Pripojte datovy a napajeci port k HDD.

e Podrzte disk HDD opatrné na NVR, pomalu NVR
otodte a vystredte otvory disku HDD a spodni
strany NVR. Poté pomoci Sroubovaku zajistéte
disk HDD pomoci prilozenych Sroubl. Na spodni
strané NVR jsou dvé skupiny otvor( pro zajisténi
disku HDD, dle velikosti a rozmér( disku uZivatel
zvoli pozadované otvory pro uchyceni. Po
uchyceni disku HDD nasunte zpét kryt NVR a
zajistéte pomoci Sroubkd.




1.5 Zapojeni NVR rekordéru GUARD

0 Propojte rekordér s vasi televizi/monitorem pomoci konektoru HDMI nebo VGA.

e Propojte rekordér s vasim domacim routerem (LAN port) pomoci Ethernet kabelu. Diky tomu bude rekordér
pripojen k Internetu.

e Pripojte kamery k rekordéru pomoci priloZzenych 18,3m dlouhych ethernet kabeld.
° Pripojte USB mys do USB portu rekordéru, je mozné pouzit predni nebo zadni USB.

e PFipojte napajeci adaptér k rekordéru a do zasuvky. Poté NVR zapnéte pomoci tlacitka na zadni strané NVR
rekordéru.

TIP Kazda kamera iGET HOMEGUARD obsahuje drzak pro upevnéni na sténu, strop, atd.
Ujistéte se, Ze ethernet kabel dosahuje aZ do vzdalenosti, kde chcete kameru umistit.

10



1.6 Pouziti USB mysi

© Levym klikem:
e Se otevie menu nebo hlavni rozhrani,
e Potvrdite instrukce pro oviadani,
e Je mozné zaskrtnout/odskrtnout policka pro nastavent,
e 2Zvolit jednu z moznosti z rozeviraciho seznamu.

Pravym klikem:
9 ¢ Na obrazovce s online nahledem z kamer se otevre hlavni menu,
¢ QOdejdete z menu a nastaveni bez ulozeni zmeén.

Rotaci kolecka:

9 e Se méni vybér Cisel z fady v nastaven,
e Se meéni vybér hodnot z fady v nastaveni.
e /ména hlasitosti zvuku

1"



ZAKLADNI
OPERACE



2.1 Rychly priivodce pfi prvnim startu

© Vytvorte heslo

Prosim vytvorte uzivatelské jméno a heslo Language ENGLIS
pro Ll/ﬂase zarizeni. Heslo musi byt dlouhé 8 P GG T
znakdu.

New Admin Name admin

Password Sirength
New Admin Password Show Password

Confirm Password Show Password

PouZzijte zobrazeni kldvesnice na displeji pro
zadani textu - Cislic a pismen. Kliknutim na
Sipku nahoru zvétSite/zmensite velikost pisma.

©® Rychly pravodce
Jakmile NVR rekordér nabéhne, zobrazi se

Rychly priivodce, Kliknéte na "Start
wizard/Zadit privodce".

O sit
V mdédu DHCP obdrzi NVR rekordér
veskeré informace jako IP adresu apod. od
domaéaciho routeru (doporu¢eno). Pokud se
nedari obdrzet veSkeré informace od
routeru, zkontrolujte prosim nastaveni
nebo kontaktujte technickou podporu.

POZOR Nezapomerite poznamenat své heslo: .~~~ |

13



O Datum / Cas

Nastaveni data, ¢asu, formatt, casového
pasma, NTP, DST.

© IP Kamery

V tomto menu je mozné pridat IP kamery
k NVR rekordéru.

© Disk HDD
Novy pfipojeny disk musi byt prfed pouzitim
naformatovan. Kliknéte na "Zvolit/Select"
pro vybér nenaformatovaného disku. Poté
kliknéte na "Formatovat HDD/Format
HDD", zobrazi se okno s pozadavkem na
zadani jména a hesla, zadejte je. Zobrazi se
hlaska zdali opravdu chcete smazat data,
potvrdte "Ano/OK" pro naformatovani
disku. Systém poté informuje o dokonceni
operace.

Wizard

14



© Rozliseni

Zvolte rozliseni VGA nebo HDMI pro vasi
TV/monitor.

© Mobilni pfipojeni
Nyni je mozné po stazeni a spusténi aplikace
Homeguardsafe pfimo z obrazovky
naskenovat QR kdd zafizeni. ID zafizeni se
ulozi a po zadani hesla zafizeni budete ihned
spojeni s NVR rekordérem.

© zavér
Zobrazeni stavu NVR rekordéru a pfipojeni k
siti. Kliknéte na "Dokoncit/Finish" pro
dokonceni po¢atecniho nastaveni. Je mozné
zaskrtnout “Nezobrazovat rychlé nastaveni pfi
pristim spusténi/Don’t show this window next
time” pro zakézani zobrazeni této nabidky pfi
pristim spusténi NVR.

15



2.2 Hlavni zobrazeni QUARD

admin

Search

x
o)
S

000006006000

Nazev
Nazev kanélu
SMART detekce
Detekce pohybu
Manual.nahravani
Manual. snimek
Rychlé prehrani
Zoom/P¥iblizeni
Nastaveni barev
Prepnuti streami

Pridat vlastni ozn.

- -
4/27/2017 14:06:47 T

VIDEO LOSS

Funkce
Zobrazi nazev kandlu
lkona se zobrazi pokud kamera detekuje pohyb pomoci SMART detekce
Pokud je ikona zobrazena, kamera detekovala objekt pomoci pohybu
Zapne/Vypne manualni nahravani
Poridi snimek daného kanalu
Prehrani poslednich 5ti minut zaznamu videa.
Stisknéte a pohybujte kurzorem mysi pro vybér videa pro priblizeni
Nastavte sytost, jas, kontrast a saturaci pro dany kanal
Kliknutim pFepnete veskeré IP kandly z hlavniho streamu na vedlejSi stream

Kliknutim pridejte nézev nahrdvky

16



Cislo

OO0 B0BO0ONODOOBOBOOO6 666 06
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Nazev
Hlavni menu
4-kandlové zobr.
Vice kanali
Auto SEQ
Play/Prehrat
Audio/Zvuk
Prepnuti streami
Nast. nahledu
Status pripojeni
Manualni mod
Systém
Video ztraceno
Admin
Vyhledavani
Nastaveni
Zamcéeni obrazu

Vypnuti apod.

Funkce
Vstup do hlavniho menu
Zobrazeni 4 kandld soutasné
Kliknéte pro zobrazeni vice kanal(i soucasné
Stisknutim tlacitka prepnete zobrazovaci mod do sekvenci
Prehrdni videa
Kliknutim nastavite zvuk, je nutné pripojit zdroje zvuku.
Kliknutim prepnete veskeré IP kandly z hlavniho streamu na vedlejSi stream
Kliknutim pfepinejte mezi reélnym ¢asem, vyvazenim a hladkym pohledem
Zobrazi stav pfipojeni k siti
Nastaveni manudiniho nahravani
Info 0 systému
Kamera je offline
Prepnuti uZivatele
Vyhleddvani & Prehrévani
Kliknéte pro pfistup do nastaveni DVR
Zamceni & Odemceni obrazovky

\lypnuti, restart, odhlasent



2.3 Detekce osob Howe QY

On the Alarm = Motion page of the NVR board, you can set the Switch of the POE camera as Human
Detection, as shown below

The PoE camera will only alarm when it detects the triggering of humanoid ,and & icons will be displayed
in the upper right corner of the corresponding channel of the preview interface when triggered.

18



2.4 Cervené a modré svétlo pro zastraseni

V sekci Channel/Kanal = Deterrence/Zastrasovani v nastaveni NVR rekordéru, je mozné nastavit
zdali ma byt funkce aktivni a také ¢asovy rozvrh v jakou dobu ma byt aktivni.

Také je mozné kliknout na "Enforcer" tladitko v kazdém okné kde je zobrazené video. Budete
prfesmérovani pfimo do nastaveni vyse.

Cervené a modré vystrazné svétlo mize aktivovano nebo deaktivovano na strance "Enforcer".
Po skonceni nastavené ¢asové doby bude funkce automaticky deaktivovana.

Enforcer

“hannel CH:

Enforcer Enable
Enable

Disable

Default Cancel

19



2.5 Nahravani “°2-."5A%

Pristup Hlavni menu/Main menu -
Nastaveni/Setup = Nahravani/Record = v

Determnce

Nahravani/Record § B -

Estaghon
Al Schsduse

Network
-
Emul FTR
i FILTER

©® Nahravani

Zapnuti nahravani/Record Switch: Zaskrtnutim
zapnete nahravani na tomto kanalu.

Streamovaci méd/Stream Mode: Zvolte kvalitu
nahravani. Pokud zvolite Dvoji
stream/Dualstream, systém bude nahravat v
obou streamech - hlavnim (Main) i vedlejSim
(Sub).

Prednahravani/PreRecord: Pokud je aktivni,
DVR zaCne nahravat nékolik vtefin predtim nez
je spustén alarm. Toto pouzifte pokud je hlavni
typ nahravani pomoci detekce pohybu nebo
pomoci I/O alarmu.

©® Plan nahravani

V menu Plan nahravani/Record Schedule je
mozné pro kazdy kanal zviast zvolit jakym
zpUisobem a kdy bude nahravat. Je mozné
nastavit nahravani dle dnd a hodin (normaini),
dle detekce pohybu a dle

detekce pohybu pomoci PIR. Nejprve zvolte
nahravaci mod: Normalni nebo Detekce SN SESEN S S SN ES ISR N SN S I E SR N A AR
pohybu nebo PIR. Poté zvolte Useky.

20



2.6 Prehravani

Kliknéte na tlacitko Search/Vyhledavani v Hlavnim menu/Main Menu pro vyhledani zaznamu.

Cislo

21

Nazev

MozZnosti hledani

Datum hledéni

Typ vyhledavani

Typ streamu

Kanaly pro vyhledani

Ovladani prehravani

Casova osa

Status prehravani

Funkce

Systém podporuje mnoho moznosti vyhledavani: hlavni, dle udalosti, periodicky,
Smart& Obrézky.

Zadani data pro vyhledavani.

Zvolte mozZnosti uddlosti pro presnéjsi vyhledavani.
Pro zvoleni typu streamu, ktery chcete najit a prehrat.
Panel pro prehravani uloZenych videi.

Na ¢asové ose jsou zobrazeny zaznamy rliznymi barvami dle typu udalosti/alar-

mu diky kterému byly zdznamy pofizeny. Moznosti vyhledani dle "Typ vyhledani
v levém panelu.

Zobrazeni statusu prehravani.



PRIPOJENI
SMART ZARIZENI



3.1 Priprava

e Zkontrolujte, ze vas router je pfipojen k vysokorychlostnimu Internetu.

e  Pripojte NVR rekordér pomoci Ethernet kabelu s koncovkami RJ45 k routeru, (v asti
Instalace popsano podrobnéji).

e Aktualizujte firmware v NVR, také software v PC, a mobilni aplikaci na posledni verzi.

e Pozor, u pripojeni k Internetu je nutna rychlost Uploadu (Odesilani) minimalné 1 Mb/s a
stabilni pfipojeni.

e AZ 3 zarizeni je mozné pripojit k NVR v jeden moment.

3.2 Instalace aplikace

Oskenovanim QR kédU nize budete prfesmérovani k e staZeni aplikace, nebo ji mizete stahnout v APP store nebo
Google Play vyhledanim slova “ Homeguardsafe / Homeguardsafe PRO”.

/2 Available on the ANDROID APP ON
¢ App Store P Google play

i0S - iPhone & iPad Android - Phone & Pad

23



3.3 Uzivatelské rozhrani

GUARD
HoMER)
GUARD
& Loca
B Filelt
@ De
0 -
@ He
9
132 & onay .
Push Notifications &
Smart Detection
XLP-HIPL - IP Channel05
2018-10-16 14:28:02
Smart Detection
XLP-HIPL - IP Channel05
2018-10-16 14:25:45
10B80P PoE NVR: IP ChanneiD1[P2P) E m m DD ["] E
B 1080F PoE NVR
(=] 2018-09-19 00:00:00
0000 00:30 oo
| L 1
@ o B 9 & @ GO LC I = &

Online nahled
Zobrazeni online déni
z vaseho systému.

Prehravani

Prehrani videi, které
DVR rekordér nahral.

Smart detekce
Zobrazeni seznamu Smart
detekci a zapnuti notifikaci.

24



3.4 Pro iPhone

0 Nainstalujte zdarma aplikaci Homeguardsafe z APP store. Nahled ikony:

@ Po spusténi, kiiknéte na a
pro otevieni nastaveni, zvolte
"Seznam zafizeni/Device list. HO’%“S%
& Rremote Setting
€} Local Config
Na Channel ﬁ ) m
B Device List «
& s r
@ Heilp
@ Abo
B o1 B 9 o
Kliknéte na "+" pro skenovani QR kédu itk il W 3 ganmm
na NVR, pOté Zadejte heslo NVR. Device Manager 4 Edit Information
HGV1B05001234567
‘8000
admin

Kliknéte na “Ulozit/Save” pro pridani NVR. Aplikace se otevfe v Online nahledu a zacne streamovat video ze
vSech pripojenych kamer.

25



e V aplikaci Homeguardsafe, kliknéte na Vzdalené
nastaveni a vstupte do nastaveni Deterrence/
ZastraSeni. Zde je mozné provést shodné nastaveni
téchto vystraznych svétel a také ¢asovy rozvrh kdy
maji byt aktivni.

Také je mozné aktivovat/deaktivovat
tato vystrazna svétla kliknutim na ikonu
v kazdém okné s videem viz. obr.:

#

4K OHO Profassional Secusity System 10

B 4K QHD Professional Security System

L} CH1

CcH2

CH3

CH4

CHE

CH?

@ @& #

<

Channel

Light

Deterrence Mode [ Warning Light ]

Enforcer Light

Enforcer
Light Duration

Schedule

Region

Deterrence EI f:)

| cHi |

O

«©

| 60 ]

(o]
C]* 4

4K OHO Profassional Secusity System 1O

B3 4KGOHD Professional Securty System

Ll CH1

B CH2

B CH3

™ CHa

B CHS

B CHE

#« CH? O
® & B < 0
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3.5 Pro iPad

0 Nainstalujte zdarma aplikaci Homeguardsafe z APP store. Nahled ikony:

© Po spusteni, kiiknéte na §oy
pro otevieni nastaveni, zvolte ﬁ
"Seznam zafizeni/Device list. HOE'E,ARD
& Rremote Setting
€} Local Config
Na Channel ﬁ ) m
B Device List «
& s r
@ Heilp
@ Abo
B & B &k 9 o
Kliknéte na "+" pro skenovani QR kodu itk il W 3 ganmm
na NVR, DOte Zadejte heslo NVR. Device Manager 4 Edit Information
HGV1B05001234567
‘8000
admin

o Kliknéte na “Ulozit/Save” pro pridani NVR. Aplikace se otevie v Online nahledu a zacne streamovat video ze
vSech pripojenych kamer.
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3.6 Pro Android HopeQ)

o Nainstalujte zdarma aplikaci Homeguardsafe PRO z Google Play. Nahled ikony:

@ Po spusténi, kiiknéte na a
pro otevieni nastaveni, zvolte
"Seznam zarizeni/Device list.

Remote Setting
{é} Local Config
B File List

@ Device List «

&‘} Smart Detection

@ Help
@ About

No channel. o]

@ & B <« 9 < O

Kliknéte na "+" pro skenovani QR kodu

na NVR, poté zadejte heslo NVR. < Device Manager + < Edit Information

IP Address/ID
HGV1805001170167
Media Port

9000

HOMEﬁ

GUARD

o Kliknéte na “Ulozit/Save” pro pfidani NVR. Aplikace se otevie v Online nahledu a zaéne streamovat video ze
vSech pripojenych kamer.
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PRIPOJENI POCITACU
PC & MAC



4.1 Pristup z web. prohlizece pro Mac a PC

Pro IE/Chrome/Firefox

Spustte webovy prohlize¢ na pocitaci a zadejte IP adresu nebo DDNS doménové jméno (Host name) NVR
rekordéru. Dle nastaveni které bylo provedeno v NVR rekordéru v sekci URL Box.

Pri prvnim spusténi Webového klienta
budete dotazani na instalaci pluginu.
Klikn&te na "Stazeni/Download" pro You haven't installed the plugin or it is not the latest version.

stazeni pluginu do PC a nainstaluijte jej. Please click download to download the latest plugin.

& Setup - Surveillanc

Velcome to the SurveillancePlugin Setup
Wizard

Thes wil nstal SunveilancePlugin version 1.0.0.82861.0.0.82 on
your computer.

It is racommended that you close all other applcations before
continuing.

Chick Next to contnue, of Cancel to exit Setup.

_bsal | Cancel

e Jakmile bude plugin nainstalovan, zavfete
a znovu oteviete webovy prohlize¢ nebo
restartujte pocitac. Opakuijte krok 1) pro
otevreni stranky pro prihlaseni. Zadejte
vase jméno a heslo.

B Remember Password

30



GUARD
Pro Mac Safari
Spuste prohlize¢ Safari na Mac, a waseazin
zadejte IP adresu nebo DDNS doménoveé
jméno (Host name) NVR rekordéru. Dle You haven't installed the plugin or it is not the latest version,
nastaveni které bylo provedeno v NVR Please chick download to download the latest plugin.
rekordéru v sekci URL Box. i ke o 5 g st
Stahnéte plugin A = - °
"SurveillanceClient.dmg", po stazeni o
soubor spustte. - “t2dmg
You haven't installed the plugin or it Is not the late =+~
Please click download to download the latest plugin.
Please close browser before plugin i
Please close browser before plugin installation!!!

Kliknéte na "Pokracovat/Continue” - = e B e -
“Instalace/Install”. Zadejte jméno a heslo 228 e 3t e i 0 D o 8 e o i
pro Mac pocita¢, a kliknéte na “Instalace : e i
software/Install Software” - “Zaviit/Close”
pro dokonceni instalace.

" 4 a T — r 1 T s e b

- = 1R | (i o

e | o — B The installation was successful.

T ———— T
. -

o Zavrete prohlize¢ Safari a oteviete znovu.
jméno a heslo.
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Online rozhrani

Cislo

66 00Q0QOCO6O60O60OGCOC

Live | Playback Remote Setting

SubStream MobileStream

10/23/2017 10:00:05

Funkce
Seznam kanald
Nastaveni kvality streamu
Hlavni menu
Informace: systémové detaily
Ukonceni
Nastaveni barev: po kliknuti se zobrazi menu nastaveni barev
PTZ nastaveni: po Kliknuti se zobrazi menu nastaveni PTZ kamery pokud je pfipojena
PTZ ovladani: ovladani PTZ kamery pokud je pfipojena
MoZnosti zobrazeni online n&hledu
Navigace: jednotlivé kanaly - strany. Kazda strana je jeden kanal.

Zobrazeni online nahledd na jedné strané, na vybér mnoho moznosti

Local Settings

[OMO]
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4.2 Pristup z Homeguard Cloudu GUARD

Otevrete webovy prohlizeg, prejdéte na
stranku www.homeguardsafe.com
Prosim zaregistrujte se a pfihlaste.

Kliknéte na "Device Manager", zapiste
informace o DVR a kliknéte na" save" pro
pridani DVR.

Kliknéte na "Live", poté na "»" pro
zobrazeni online prfenosu.

Kliknéte na "Playback", zde je mozné
prehrat ulozend videa z DVR rekordéru.
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TECHNICKA
PODPORA



5.1 Technické specifikace

PoE NVR

Compression
Operating System
Smart Device Support
Dual Stream

Image Quality

Frame Rate Recording

Image Playback Quality

Video Mode

Backup Capability

User Control
Recording resolution
Video Input

Video Output

Audio Output
Network Interface
USB Port

Alarm Input / Output
Interface

Power

Operating Temperature

NVR Size

35

H.265 Standard Compression

Linux

Apple i0S(iPhone/iPad) and Android Phones and Tablets

Yes, Set by Channel

1024 x 768, 1920 x 1080, 2560 x 1440, 3840 x 2160

16CH NVR: 1 Channel: 8MP @ 45fps total; 1 Channel: 5MP @ 74fps total;
6 Channel: 2MP @ 160fps total

4CH/8CH NVR: 2Channel: 8MP @ 30fps total; 3 Channel: SMP @ 45fps total

4Channel: 2MP @ 120fps total

16CH NVR: 3 Channel 8MP: 15fps (Max 3CH playback); 4 Channel 5MP: 15fps (Max 4CH playback)
6 Channel 2MP: 30fps (Max 6CH playback)

4CH/8CH NVR: 2 Channel 8MP: 15fps (Max 2CH playback); 3 Channel 5MP: 15fps (Max 3CH playback)

4Channel 2MP: 30fps (Max 4CH playback)

Manual, Automatic & Motion Detection

USB Devices (Hard Disk, Flash Drive, DVD/RW etc.),

Webpage, CMS, Mobile Client

Mouse or Remote Control (Both Included)

8MP, 5SMP, 3MP, 2MP (1080P), 1.3MP (960P), 1.0MP (720P)

4 Channel: 4 x PoE; 8 Channel: 8 x PoE; 16 Channel: 16 x PoE

1 x HDMI (up to 4K), 1 x VGA

1 x RCA, 1 x HDMI

RJ-45 port (100/1000M)

2 xUSB2.0

No Alarm Input or Qutput, Not Supported

1 x SATA HDD, Maximum Support to 10TB

4CH/8CH NVR: 48V/1.5A; 16CH NVR: 48V/3.75A

-10°C ~ 507C

4CH/8CH NVR: 295 x 228 x 55 mm; 16CH NVR: 295 x 228 x 55 mm



5.2 Rychlé dotazy - FAQ

1.Q:
A:

9.Q:
A:

Systém nedetekuje HDD
Zkontrolujte napédjeni NVR a tak é zapojeni disk u do konektord SATA na desce NVR. VyzkouSejte jiny disk,
doporuéujeme disky pro neustaly provoz a pro NAS servery.

: Zménil jsem heslo ale zapomnél jsem je, jak se mohu dostat do nastaveni systému?
. Prosim kontaktujte technickou podporu zde: https://helpdesk.intelek.cz

: Signal z kamery je ruseny nebo zadny. Napajeni obou zafizeni je v poradku.
. Zkontrolujte sitovy ethernet kabel, zdali neni nékde poruSeny nebo nevede okolo elektrickych rozvodd.

Zkontrolujte nastaveni normy NTSC/PAL.

: Jak chranit NVR rekordér pred prehfatim?
: Rekordér potfebuje dostate¢nou cirkulaci okolniho vzduchu pokud je zapnut. Umistéte jej také co nejdale od

zdrojl tepla. ProdlouZi se tak Zivotnost systému.

: Dalkovy ovlada¢ NVR rekordéru nefunguje, monitor funguje a je zapnuty, jde v idét rozhrani pro ovladani
. VyzkouSejte jej znovu tak aby vidél na predni panel, hlavné na IR &idlo. Pokud stale nefunguje, zkontrolujte

baterie.

: Je mozné pouzit disk hDD z PC a vlozit jej do NVR rekordéru?
: Ano, vSechny podporované SATA disky je mozné pouzit, ovSem pozor, doporucujeme disky HDD pro neustaly

provoz a pro NAS servery. U béznych disk( hrozi ztrata dat.

: Mohu prehravat zaznam béhem nahravani zaznamu?
: Ano, systém toto podporuje.

: Mohu smazat nékteré nahravky na HDD v rekordéru?
. Z bezpecénostnich divod{ neni mozné mazat pouze nékteré zaznamy, pokud chcete smazat veskeré zaznamy,

je mozné zvolit formatovani disku HD D.

Neni mozné se pfipojit vzdalené jako klient k NVR
Zkontrolujte nastaveni sité, zapojeni ethernet kabelu RJ45 k routeru, a také nastaveni U¢tu a hesla.

10. Q: Pro¢ nemohu najit zadné nahravky béhem pfehravani?
A: Prosim zkontrolujte zapojeni HDD disku do konektoru SATA na desce, ddle také nastaveni ¢asu a data, radéji

overte nékolikrat. Pokud stéle nefunguije tak ovérte, zdali neni disk poskozen.

11. Q: Pro¢ nefunguje dynamicka detekce?
A: Prosim zkontrolujte ¢as detekce pohybu a nastaveni zon pro detekci, pfi tomto testovani nas tavte citlivost na

Nizkou pro ovéfeni funkénosti.

12. Q: Bzuc€ak o alarmu se ozyva neustdle
A: Prosim zkontrolujte nastaveni alarmd, zkontrolujte zdali je aktivni funkce detekce pohybu a zdali neustéle

detekuje pohyb. Také ovérte, zdali se nejedna o alarm disku HDD.

13. Q: Pro¢ neni mozné zastavit nahravani stisknutim tlacitka "STOP" nebo kliknutim “Stop Recording/Stop

nahravani” v menu zafizeni?

A: Stisknutim Stop/Stop recording/Stop nahravani je mozné zastavit pouze manudlni nahravani. Pokud chcete

zastavit pldnované nahrdvani, nastavte "No Record/Zadné nahravani". Pro zastaveni nahravani po startu,
prosim zménte mod nahrdvani na planované nahravani nebo manudlni nahravani. Tyto poté nastavte viz. vyse.
Dal&i moznosti pro zastaveni nahravani je vypnout veskeré kandly pro nahravani v nastaveni nahravani.
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5.3 Zaruka & Bezpecnostni upozornéni GUARD

Model:

Sérioveé dislo:
Datum zakoupeni:

Jméno a prijment:

Kontakt:

Telefon:

a) Nepokladejte zadné t&zké nebo ostré predméty na zafizeni. I

b) Nevystavujte zafizeni pfimému slune¢nimu a tepelnému zareni a oboji nesmi byt zakryvano.

¢) Nevystavuijte zafizeni prostredi s vySSi nebo nizsi teplotou nez je teplota doporucena.

d) Nevystavujte zafizeni praSnému a vihkému prostiedi pfes 85% v&etné desté a kapalin (mimo venkovnich kamer).

e) Nepouzivejte zadné korozivni &istici prostfedky k Cisténi zafizen.

f) Nevystavuijte zafizeni silnému magnetickému nebo elektronickému ruseni.

g) Nepouzivejte jiné napajeci adaptéry nez ty, které jsou soucasti vybavy daného zafizeni. Dodany napéjeci zdroj mdze byt zapojen pouze do
elektrického rozvodu, jehoZ napéti odpovida tdajim na typovém Stitku zdroje.

h) Nenechavejte napéjeci adaptér na mistech s niz&i teplotou hofeni a na ¢astech lidského téla nebot adaptér se zahfiva a mize zplsobit
zranéni.

i) Nepouzivejte zafizeni pfi konzumaci jidla nebo piti.

j) Ponechavejte zarizeni mimo dosah déti.

k) UZivatel neni opravnén rozebirat zafizeni ani vyménovat zadnou jeho soucast. Pfi otevieni nebo odstranéni krytl, které nejsou origindlné
pristupné, hrozi riziko Urazu elektrickym proudem. Pfi nespravném sestaveni zafizeni a jeho opétovném zapojeni se rovnéz vystavujete riziku
Urazu elektrickym proudem. V pfipadé nutného servisniho zasahu se obracejte vyhradné na kvalifikované servisni techniky.

|) V pfipadé, Ze zarizeni bylo po uréitou dobu v prostfedi s nizsi teplotou nez -10°C, nechejte vice nez jednu hodinu toto nezapnuté zarizeni v
mistnosti o teploté 10°C az +40°C. Teprve poté jej mizete zapnout.

m) Zaruéni opravy zafizeni uplatriujte u svého prodejce. V pfipadé technickych problém( a dotaz(i kontaktujte svého prodejce.

n) Pro domécnosti: Uvedeny symbol (pfeskrtnuty ko) na vyrobku nebo v pravodni dokumentaci znamena, Ze pouZité elektrické nebo elektron-
ické vyrobky nesmi byt likvidovany spole¢né s komundlnim odpadem. Za uUcelem spravné likvidace vyrobku jej odevzdejte na uréenych
sbérnych mistech, kde budou pfijata zdarma. Spravnou likvidaci tohoto produktu pomiiZzete zachovat cenné piirodni zdroje a napomahate
prevenci potenciélnich negativnich dopad( na Zivotni prostiedi a lidské zdravi, coz by mohly byt dlsledky nespravné likvidace odpadd. Dalsi
podrobnosti si vyZadejte od mistniho Ufadu nebo nejbliz§iho sbérného mista. PFi nespravné likvidaci tohoto druhu odpadu mohou byt v
souladu s narodnimi predpisy udéleny pokuty. Informace pro uzivatele k likvidaci elektrickych a elektronickych zarizeni (firemni a podnikové
pouzit): Pro spravnou likvidaci elektrickych a elektronickych zafizeni si vyzadejte podrobné informace u Vaseho prodejce nebo dodavatele.
Informace pro uzivatele k likvidaci elektrickych a elektronickych zarizeni v ostatnich zemich mimo Evropskou unii: VySe uvedeny symbol
(pfeskrtnuty kos) je platny pouze v zemich Evropské unie. Pro spravnou likvidaci elektrickych a elektronickych zafizeni si vyzadejte podrobné
informace u VaSich Ufadd nebo prodejce zafizeni. VSe vyjadiuje symbol preskrtnutého kontejneru na vyrobku, obalu nebo ti§ténych
materidlech.

Neni uréeno k pouzivani v blizkosti vody, napr. u vany, umyvadla, diezu, vylevky, ve vihkém sklepé nebo u bazénu (mimo venkovnich kamer).

Dalsi opatieni:

Dodrzujte pravidla pro praci s elektrickymi pfistroji a privodni elektrickou $idru zapojujte pouze do odpovidajicich elektrickych zasuvek.
UzZivatel neni opravnén rozebirat zafizeni ani vyménovat zadnou jeho soucast. PFi otevieni nebo odstranéni krytd, které k tomu nejsou originalné
urCeny, hrozi riziko Urazu elektrickym proudem. PFi nespravném sestaveni zafizeni a jeho opétovném zapojeni se rovnéz vystavuijete riziku Urazu
elektrickym proudem.

Prohlaseni o shodé:

Timto INTELEK spol. s r.o. prohladuje, Ze typ zafizeni HGNVK- 44902 / 44904 / 84902 / 84904 / 84908 / 164908 / 1649xx je v souladu se
smérnici 2014/53/EU. Uplné zméni EU prohladeni o shodé je k dispozici na t&chto internetovych strankdch: www.iget.eu. Zaruéni Ihiita je na
produkt 24 mésicl, pokud neni stanovena jinak.

RoHS:

Tento pfistroj splfuje pozadavky o omezeni pouzivani nékterych nebezpecnych latek v elektrickych a elektronickych zafizenich (nafizeni viady
¢. 481/2012 Sb., které bylo novelizovano nafizenim viady ¢. 391/2016 Sb.) a tim i poZzadavky Smérnice Evropského parlamentu a Rady (ES)
2011/65/EU o omezeni pouzivani nékterych nebezpecnych latek v elektrickych a elektronickych zafizenich. Prohlaseni k RoHS Ize stahnout na
webu www.iget.eu.

Vyhradni vyrobce/dovozce produktl iGET(Homeguard) pro EU:

INTELEK spol. s r.o., Ericha Roucky 1291/4, 627 00 Brno

WEB: http://www.iget.eu = https://helpdesk.intelek.cz/
SUPPORT: http://www.iget.eu/helpdesk = ,

Copyright © 2019 Intelek spol. s r.o. V&echna prava vyhrazena. p— www.iget.eu/cs/helpdesk-centrum-cs
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5.4 Sablona pro instalaci kamery

SABLONA

Sablona pro uchyceni kamery na sténu.

PREDNi CAST KAMERY

3
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RISK OF ELECTRIC SHOCK
DO NOT OPEN

TO REDUCE THE RISK OF ELECTRIC SHOCK,
DO NOT REMOVE THE COVER.

NO USER SERVICABLE PARTS INSIDE.

REFER SERVICING TO QUALIFIED PERSONNEL.

The lightning flash with arrowhead symbol, within an equilateral triangle, is intended to alert
the user to the presence of non-insulated “dangerous voltage” within the product’s enclosure
that may be of sufficient magnitude to constitute a risk of electric shock.

The exclamation point within an equilateral triangle is intended to alert the user to the
presence of important operating and maintenance (servicing) instructions in the literature
accompanying the appliance.

WARNING: TO PREVENT FIRE OR SHOCK HAZARD, DO NOT
) EXPOSE THIS UNIT TO RAIN OR MOISTURE

CAUTION: TO PREVENT ELECTRIC SHOCK, ENSURE THE PLUG
’ IS FULLY INSERTED INTO A MAINS SOCKET




IMPORTANT SAFEGUARD

All lead-free products offered by the company comply with the requirements of the
R O H S European law of the Restriction of Hazardous Substances (RoHS) directive, which means

our manufacturing processes and products are strictly “lead-free” and without the
con fO rm hazardous substances cited in the directive.

The crossed-out wheeled bin mark symbolizes that within the European Union the
product must be collected separately at the product’s end-of-life. This applies to your
product and any peripherals marked with this symbol. Do not dispose of these products
as unsorted municipal waste. Contact your local dealer for procedures for recycling this
equipment.

DISCLAIMER

We reserve the right to revise or remove any content in this manual at any time. We do not warrant or assume any
legal liability or responsibility for the accuracy, completeness, or usefulness of this manual. The content of this
manual is subject to change without notice.

RECOMMENDATIONS

e AVOID DUSTY LOCATIONS: Excessive build-up of dust may cause the unit to fail.

e [INSTALL IN VENTILATED SPACE: Ensure adequate airflow around the NVR to prevent overheating.
e DO NOT EXPOSE TO MOISTURE: Exposing the unit to water poses high risk of electric shock.

e DO NOT DROP: Doing so could damage internal components.

e DO NOT OPEN CHASSIS: No user-serviceable parts inside.

TRADEMARKACKNOWLEDGEMENTS

¢ Internet Explorer™, Microsoft™&Windows™ are registered trademarks of Microsoft Corporation.
e Apple™, iPhone™, iPad™ and iTunes™ are registered trademarks of Apple Computer, Inc.
e AndroidTM and Google Play™ are registered trademarks of Google Inc

WARRANTY AND TECHNICAL SUPPORT

To help you make the most of this product you'll find a host of information including full product manuals, FAQ,
troubleshooting guides and a support service if you have specific questions, available at our support website :
homeguardworld.com/support.
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CONNECTING
YOUR SYSTEM



1.1 Introduction

Congratulations on your purchase of this Homeguard PoE NVR. Homeguard offers a complete CCTV solution for
home or office security, featuring high quality cameras, easy setup and configuration, motion detection and network
connectivity.

This system features:

H.265 Video compression
Support 4CH/8CH/16CH PoE IPC

Power, video and audio run through a single Ethernet cable per camera with Power over Ethernet cabling, PoE,
making installation a lot simpler

Support human detection and Vehicle detection

Supports 8MP, 5MP, 3MP, 2MP(1080P), 1.3MP(960P), 1.0MP(720P) recording resolution

With the network specific codec, network transfer enabled regardless of the recording conditions
Hard Disk overwrite function

Mass storage hard disk backup through high-speed USB 2.0

Simultaneous Record and Playback of 4/8/16-channel video data

Various Search Modes (Search by Time, Event, Motion Detection)

Various Recording Modes (Manual, Scheduled Recording)

Remote Monitoring function by Network Viewer and Mobile Viewer



1.2 Package Contents GUARD

Please unwrap the product, and place the product on a flat place or in the place to be installed.
Please check the following contents are included in addition to the main unit.

e The appearance of the components may differ from the image shown.
e Accessory category and quantity may differ depending on sales region.

Check the contents of your NVR package against this checklist. If anything is missing or damaged, please do not use
the system, and inform your supplier as soon as possible.

4K PoE NVR 8 Megapixels Camera 48V/1.5A Power Adapter

Mouse HDD Fixing Screw Ethernet Cable

Quick Start Guide Warranty Card Warning Sticker

NOTE This manual covers both 4 channel and 8 channel versions of the Homeguard NVR kits model:
HGNVK-48502 / 48504 / 88502 / 88504 / 88508 / 168508 / 168516.



1.3 NVR Layout

B Rear Panel

4CH NVR
Model: HGNVK-48502 / 48504

8CH NVR
Model: HGNVK-88504 / 88508

16CH NVR
Model: HGNVK-168508 / 168516




B Front Panel

ltems

0660000060000

4K PYE Connect

8CH Professional NVR Security System

Part Names
LAN Port
WAN Port
USB Port
HDMI Output
VGA Output
Audio Output
Power Switch
Power Port
Power LED
HDD LED
Network LED

USB Ports

L[] ° L]
PWR  HDD NET

Functions
LAN network interface, support PoE, can supply power to the camera
Network input interface of the router
For USB mouse and external storage
For most modern TVs
Connect to VGA monitor, such as PC monitor
Audio signal output, RCA interface
Startup and shutdown
Connect the attached power supply
Indicates the NVR is turned ON when it
Flashes when the HDD is in use
Flashes when the internet is connected

For USB mouse and external storage



1.4 HDD Installation (Optional)

The system may not include hard disk depending on the kit you selected. The NVR works with most 3.5” or 2.5” SATA
HDD.

CAUTION: DO NOT install or remove the hard disk drive while the device power is turned ON.

c When power supply is disconnected, remove
the screws at both sides with screwdriver, then
remove the screws on the rear board, and then
remove top cover of NVR.

HDD Data & Power Ports

e Connect data and power ports of hard drive to
motherboard.

Holding the hard drive and the NVR, gently turn it
over and line up the holes on the hard drive with
the holes on the NVR. Using a screwdriver, screw
the provided screws into the holes. Two groups of
screw mounting holes are provided in the base
frame of the NVR, respectively for installation of
3.5” hard drive and 2.5” hard drive. User should
make selection based on their hard drive size.
After complete HDD installation, assemble the
cover.




1.5 Connecting the NVR Howey

0 Depending on the monitor port, connect the HDMI or VGA cable from your monitor to the HDMI or VGA Port on
the rear panel.

e Connect one end of the Ethernet cable into your router’s LAN port, and the other end of the cable to the Ethernet
port on the rear panel.

e Connect cameras to the recorder using the included 60ft/18.3m Ethernet cables.
0 Connect the mouse to the USB Port on the front or back panel of the NVR.

e Use the included power adapter to connect the recorder to a nearby outlet. Turn the recorder on using the power
switch on the back panel.

TIP Each Homeguard camera is supplied with a mounting kit for attaching it to a wall. Before you affix the
camera in position, please ensure the cable is of adequate length to reach the NVR.
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1.6 Using the Mouse

© Left Button:

¢ Click to select menu options.

¢ During live viewing in split-screen view, double-click on a channel to view it in full-screen. Double-click the
channel again to return to split-screen viewing.

e Click upon a channel on Live Viewing screen to open Camera Quick Tool bar.
¢ Click and hold to drag sliders and scales on menu mode

© Right Button:
e Click once to open the Task bar on the Live Viewing screen.
¢ In menus, click to go back / close menus.

©® Scroll Wheel:
¢ In menus, scroll to move up / down through the menu content.
¢ While hovering over the volume control wheel, scroll to turn system volume up / down.

1"



BASIC
OPERATION



2.1 Start-up wizard

© Create a Password

Please create a user name and password LA ERCES
for your device. Password MUST be 8 P e (000000)
characters long.

New Admin Name admin
Password Sirength

New Admin Password Show Password

Confirm Password Show Password

Use the on-screen keyboard to input text,
numbers and characters. Click 4* to
change from lower-case to upper-case

©® Start Wizard

After NVR startup is completed, the
start-up wizard will be displayed. Click
"Start Wizard".

©® Network

In DHCP mode the router will automatically
assign an IP address to NVR.

If the NVR fails to obtain an IP address, refer
to the NVR Router Guide. If the problem
still cannot be resolved, contact technical
support.

CAUTION Don’t forget to write down your password: ___ |

13



O Date / Time
Set the date, time, NTP, DST.

© IP Camera Wiz

This menu allows you to add IP cameras
to the NVR.

O Disk

New hard drive(s) connected must be
formatted before use. Upon connection, it
will indicate to format new hard drive.
Click on "Select" to select the unformatted
hard drive. Click on "Format HDD" to pop
up the user login window and enter the
password to log in. A notice window will
indicate "Entire Data Will Be Erased. do
You Want To Continue?". Click "OK" to
format the disk. When the progress bar is
complete, the formatting process is
completed.

14



© Resolution

Select the resolution for the VGA output or
HDMI output of your monitor.

© Mobile

If you scan a QR code using Homeguardsafe,
the device ID displayed in the NVR will be
automatically reflected in the Mobile Viewer
ID, and you can use the Mobile Viewer
immediately by entering the ID / password
of the NVR.

© Summary
Shows system and network status of NVR.

Click on “Finish” to finish setting of startup
wizard.

You can click on “Don’t show this window
next time” if you do not wish to have the
wizard setting to appear next time.

15



2.2 Main Interface Howe QY

admin

Search

Setup

ltems

000006006000

Part Names
Channel Name
Smart Detection
Motion Detection
Manual Recording
Manual Capture
Instant Playback
Zoom
Color Settings
Stream Switch

Add Customized Tag

VIDEO LOSS

Functions
Display channel name
This icon appears when the camera has Smart Detection
This icon appears when the camera has detected motion
Enable or disable manual recording
Make a snapshot of current video
Playback of the last five minutes of the video
Hold and drag mouse cursor to select a frame of current video to zoom in
Set hue, brightness, contrast and saturation of current channel
Click to switch the channel between main stream and sub stream

Click it to add the name for the recording
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Items

OO0 B0BO00NODOOBOO6OO6 666 06

Part Names
Main Menu
4-Channel Layout
More Layout
Auto SEQ
Play
Audio
Stream Switch
Preview Policy
Connection State
Manual Mode
System
Video Loss
Admin
Search
Setup
Lock Screen

Shutdown

Functions
Access the main menu
Display four channels of video
Click to choose more layouts for live view
Press this button to switch the screen mode in sequence
Replay video recorded
Click to adjust audio volume
Click to switch all IP channels between main stream and sub stream
Click to switch among real-time, balanced, or smooth view
Display the network connection status
Set manual recording mode
System Information
Camera is off-line
To switch user
Search & Playback
Click to access NVR System Setup menu
Lock & unlock screen

Shutdown, reboot & logout the system



2.3 Human Detection GUARD

On the Alarm - Motion page of the NVR board, you can set the Switch of the POE camera as Human
Detection, as shown below

The PoE camera will only alarm when it detects the triggering of humanoid ,and & icons will be displayed
in the upper right corner of the corresponding channel of the preview interface when triggered.

18



2.4 Red & Blue Light

On the Channel = Deterrence page of the NVR board, you can set whether to link the red and blue lights
(Enforcer) and link the time schedule when the alarm is triggered.

You can also click the Enforcer button on the channel floating window of the board preview interface to
automatically open the red and blue lights and the Enforcer page.

The red and blue lights can be turned on or off on the Enforcer page, and the red and blue lights will
automatically turn off after a period of time.

Enforcer

“hannel CH:

Enforcer Enable
Enable

Disable

Default Cancel

19



2.5 Record HopeQ)

o Access Main menu -+ Setup - Record -
Alarm
Record i o
oot
| st aphon
Al S<hedii

Network
-
Emul FTR
i FILTER

©® Record

Record Switch: Check to enable the recording
in this channel.

Stream Mode: Choose the recording quality.
If you choose Dualstream, the system will record
in both Mainstream & Substream.

PreRecord: If this option is enabled, the NVR
starts recording a few seconds before an alarm
event occurs. Use this option if your primary
recording type is motion or I/0 alarm based.

©® Record Schedule

This menu allows you to specify when the NVR
records video and defines the recording mode
for each channel. The recording schedule lets
you set up a schedule like, daily and hourly by
normal (continuous) recording, motion record-
ing, PIR recording. To set the recording mode,
click first on the mode radio button (Normal,
Motion, PIR), then drag the cursor to mark the
slots.
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2.6 Playback

Click Search button in the Main Menu to enter search / playback section.

ltems Part Names

Search Options

Search Date
Search Type
Stream Type
Channel Selection

Video Playback Controls

Timeline

Playback Status

21

Functions

The system provides various search & playback methods: General, Events,
Sub-periods, Smart, Tag, External File & Pictures

Search by a date to playback.

The system provides different search types to narrow your search.

To choose the stream type you want to search & play.

To choose the channels you want to search & play.

To control the video playback.

Continuous recordings are shown with colored bars to represent different types
of recording (legend shown in the bottom-right corner of the display). Use the

timeframe options.

Display the video play status.



CONNECTING
SMART DEVICE



3.1 Before Start

e Make sure you have a router and high-speed Internet access (not included).

e Connect your NVR to your router using an Ethernet cable (see the Quick Connection
Guide for details).

e Upgrade your NVR firmware and client software or mobile app to the latest versions.

e Please note that an upload speed of 1Mbps is required for remote video streaming.

e Up to 3 devices may connect to the system at the same time.

3.2 Get the App

For the best experience, download the Homeguardsafe app for your smartphone by scanning the QR code below or
searching for “ Homeguardsafe ” in the App Store or “ Homeguardsafe PRO ” in the Google play.

/2 Available on the ANDROID APP ON
¢ App Store P Google play

i0S - iPhone & iPad Android - Phone & Pad
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3.3 User Interface GUARD
HOMEQ
GUARD
& R c
) Loca
5 File L
8 b:
e——o & s
@ He
9
W3z 4 ona -
Push Notifications &
Smart Detection
XLP-HIPL - IP Channel05
2018-10-16 14:28:02
Smart Detection
XLP-HIPL - IP Channel05
2018-10-16 14:25:45
10B80P PoE NVR: IP ChanneiD1[P2P) E w m DD ["] E
B 1080P PoE NVR
] 2018-09-19 00:00:00
L 5 5 50
@ o B 9 & @ GO LC I = &

Live View
Displays real-time footage of
your system.

Playback
Play video that has been
recorded on your NVR.

Smart Detection
Access the Smart Detection
notification list and to
enable push notifications.
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3.4 For iPhone

0 Install the free Homeguardsafe app from the App Store. Tap the Homeguardsafe icon

to open the app.

e After start app, tap £ to open the menu,
tap =) to open device list page

e Tap “+" to scan QR code, then enter
the password of NVR.

Ma Channel (O]

& Rremote Setting

€} Local Config

o

a2

Device Manager

- a2 1A .-

Edit Information

HGV1805001234567

o Tap “Save” to add NVR. The app opens in Live View and streams video from all connected cameras.
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e On the Homeguardsafe APP, tap Remote Setting and
go into Deterrence setting. You can set the red and
blue lights and linked with the time schedule when the
alarm is triggered.

You can also turn on/off the red and blue
lights by clicking the red and blue light
icons during preview.

L} CH1
W CH2
W CH3
& CH4
W CHS5
W CHE

#  CH7

<

Channel

Light

Deterrence Mode [ Warning Light ]

Enforcer Light

Enforcer
Light Duration

Schedule

Region

Deterrence EI f:)

| cHi |

O

«©

| 60 ]

4K OHO Profassional Secusity System 10

B 4K QHD Professional Security System

@ @& #

s
& 9

4K OHO Profassional Secusity System 1O

B3 4KGOHD Professional Securty System

Ll CH1

B CH2

B CH3

™ CHa

B CHS

B CHE

#« CH? O
® & B < 0
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3.5 For iPad

o Install the free Homeguardsafe app from the App Store. Tap the Homeguardsafe icon
to open the app.

e After start app, tap £ to open the menu,
tap =) to open device list page
HOEIE‘ARD
@ Remote Satting
{8 Local Config
Mo Channel & — « o]
&§ sn .
@ Hep
B & B <« 9 s o
© 7ap "+ 1o soan Ot code, then enter R T e,
HGV1805001234567
9000
admin
s s

o Tap “Save” to add NVR. The app opens in Live View and streams video from all connected cameras.
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3.6 For Android HopeQ)

o Install the free Homeguardsafe PRO app from the Google Play. Tap the
Homeguardsafe PRO icon to open the app.

e After start app, tap £ to open the menu, Q
tap =) to open device list page

Remote Setting
{é} Local Config
B File List

@ Device List «

&‘} Smart Detection

@ Help
@ About

No channel. o]

@ & B <« 9 < O

e Tap “+” to scan QR code, then enter ¢ Device Manager T
the password of NVR.

1P Address/ID
HGV1805001170167
Media Port

9000

HOMEﬁ

GUARD

o Tap “Save” to add NVR. The app opens in Live View and streams video from all connected cameras.
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CONNECTING
TO PC&MAC



4.1 Remote Access via Web Client

For IE/Chrome/Firefox

0 Launch the explorer on your PC and enter the NVR IP address or DDNS domain name (Host Name) you have
set on NVR in the URL box.

e For the first time you run the web client,
system will require to install the web client
plugin. You haven't installed the plugin or it is not the latest version.
Click download to download the plugin Please click download to download the latest plugin.
and install to your computer.

& Setup - Surveillanc

Velcome to the SurveillancePlugin Setup
Wizard

Thes wil nstal SunveilancePlugin version 1.0.0.82861.0.0.82 on
your computer.

It is racommended that you close all other applcations before
continuing.

Chick Next to contnue, of Cancel to exit Setup.

_bsal | Cancel

@ After installing the plug-in, close & launch
again your browser and repeat step 1 to
open the login page. Input your user name
and password to login the web client.

B Remember Password
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GUARD
For Mac Safari
Launch the Safari in your Mac, and enter Wz
the NVR IP address or DDNS domain
name (Host Name) you have set on NVR You haven't installed the plugin or it s not the latest version.,
in the URL box. Please elick download to download the latest plugin.
Please close browser before plugin installation.
Download the plug-in o 121682173

"SurveillanceClient.dmg", locate the
downloaded file and double click it.

e Click on “Continue” - “Install”. Enter user

name and password for Mac computer,
Click on “Install Software” = “Close” to
finish installation.

TR

o Close Safari and open again to repeat step 1 to open the Web Client login page.
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= -T2.dmg
You haven't installed the plugin or it is not the late = ***=
Please click download to download the latest plugin.
Please close b before plugin
Please close browser before plugin installation!!!
v o o O - s Snabaatn
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Live Interface

Live Playback Remote Setting Local Settings: © O

SubStream MobileStream

10/23/2017 10:00:05

Functions

=
@
=
@

Channel List

Live Video Stream Options

Main Menus

Information: Hover over to see system details

Exit

Color Controls: Click to display or hide the color controls

PTZ Controls: Click to display or hide the PTZ controls for using PTZ cameras

PTZ Controls: PTZ control menu

Live View Control Buttons

Navigation: Shows current page number for the channels shown on screen. Use the arrow keys to switch between pages

Page View: Click to select how many channels appear on screen at a time

66 00Q0QOCO6O60O60OGCOC
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4.2 Homeguard Cloud Access GUARD

o Open your browser, go to
www.homeguardsafe.com
Please sign up and login.

Click Device Manager, input the device
information and click save to add NVR.

Click Live, Click » to Displays real-time
footage of your system.

o Click Playback, you can play video that
has been recorded on your NVR.
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TECHNICAL
SUPPORT



5.1 Technical Specifications

Homeguard PoE NVR

Compression
Operating System
Smart Device Support
Dual Stream

Image Quality

Frame Rate Recording

Image Playback Quality

Video Mode

Backup Capability

User Control
Recording resolution
Video Input

Video Output

Audio Output
Network Interface
USB Port

Alarm Input / Output
Interface

Power

Operating Temperature

NVR Size

35

H.265 Standard Compression

Linux

Apple i0S(iPhone/iPad) and Android Phones and Tablets

Yes, Set by Channel

1024 x 768, 1920 x 1080, 2560 x 1440, 3840 x 2160

16CH NVR: 1 Channel: 8MP @ 45fps total; 1 Channel: 5MP @ 74fps total;
6 Channel: 2MP @ 160fps total

4CH/8CH NVR: 2Channel: 8MP @ 30fps total; 3 Channel: SMP @ 45fps total

4Channel: 2MP @ 120fps total

16CH NVR: 3 Channel 8MP: 15fps (Max 3CH playback); 4 Channel 5MP: 15fps (Max 4CH playback)
6 Channel 2MP: 30fps (Max 6CH playback)

4CH/8CH NVR: 2 Channel 8MP: 15fps (Max 2CH playback); 3 Channel 5MP: 15fps (Max 3CH playback)

4Channel 2MP: 30fps (Max 4CH playback)

Manual, Automatic & Motion Detection

USB Devices (Hard Disk, Flash Drive, DVD/RW etc.),

Webpage, CMS, Mobile Client

Mouse or Remote Control (Both Included)

8MP, 5SMP, 3MP, 2MP (1080P), 1.3MP (960P), 1.0MP (720P)

4 Channel: 4 x PoE; 8 Channel: 8 x PoE; 16 Channel: 16 x PoE

1 x HDMI (up to 4K), 1 x VGA

1 x RCA, 1 x HDMI

RJ-45 port (100/1000M)

2 xUSB2.0

No Alarm Input or Qutput, Not Supported

1 x SATA HDD, Maximum Support to 10TB

4CH/8CH NVR: 48V/1.5A; 16CH NVR: 48V/3.75A

-10°C ~ 50°C

4CH/8CH NVR: 295 x 228 x 55 mm; 16CH NVR: 295 x 228 x 55 mm



5.2 Technical Q&A

1.Q:
A

What can | do if the system does not detect the HDD?

: Check if the power supply system is properly connected and data & power ports of HDD are securely connected

to motherboard, and if something wrong with the HDD interface. Or you may check if your HDD is supported
by referring to the specifications or descriptions.

: | have changed the password but forget the new password, how can | access the system?
: If you forget system password, please consult with our technical personnel. We strongly suggest user to set

password easy to be remembered and relatively safe. If you have safety requirement, please do not set very
simply password, such as 000000.

: We see abnormal video signal or even no video signal by connecting the NVR and camera together.

Power supply for both devices is OK. What is wrong?

: Check network cable at NVR side to see if the cable is firmly connected and if it is worn out and needs to be

replaced, or to check if NTSC or PAL is selected consistently.

: How to prevent NVR from being influenced by heat?
: The NVR needs to dissipate heat while it is running. Please place the NVR in a place with good air circulation

and away from heat sources to ensure stability and life of the NVR.

5. Q: The remote controller of NVR doesn’t work while the monitor screen is OK and panel keys are functional.

A:

o
>0 P>»O >0

©
>0

Why?
Operate again by aiming the remote controller at the IR receiver on front panel. If it still doesn’t work, please
check if the batteries in the remote controller are dying. If not, check if the remote controller is broken.

: | want to take out HDD from my PC and install it in NVR. Can it work?
: All HDDs supported by the system can be used. But remember, once NVR runs, the data on your HDD will be

lost.

: Can | playback while recording?
: Yes. The system supports the function of playing while recording.

: Can | clear some records on HDD of NVR?
: In consideration of the file security, you may not clear part of records. If you want to remove all the records, you

can format HDD.

: Why can’t | log in NVR client?
: Please check if the network connection settings are correct and RJ-45 port is with good contact. And check if

your account and password are correctly input.

10. Q: Why can’t | find any records during playback?
A: Please check if the data port connection for HDD is OK and system time is properly adjusted. Try a few times

and restart. If it still doesn’t work, check if the HDD is broken.

11. Q: Why doesn’t dynamic detection work?
A: Please check if the motion detection time and motion detection regional setting are correct and if the sensitivity

is set too low.

12. Q: Why does buzzer keep alarming?

: Please check the alarm setting, check if motion detection function is enabled and object motion is detected
all the time. Besides, refer to corresponding HDD alarm setting.

: Why can’t | stop recording by pressing “STOP” button or click “Stop Recording” in context menu?

: Pressing Stop or Stop Recording can only stop manual record. If you want to stop Scheduled recording in
certain time quantum, please change the setting to No Record. To stop Startup recording, please change
record mode to scheduled recording or manual recording. Then you may stop recording by the prescribed
methods. And another way of stopping recording is to set channel as off status in record setting.
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5.3 Warranty & Support GUARD

All the products sold are covered by 24 months warranty from the date of invoice.

Warranty instructions:
1. Please contact us when the product is caused by its own fault within 2 year warranty.

2. Please mail us your written warranty card as soon as possible after purchasing our products so that we can repair
or replace this product to its original operation condition. Or the company will not deal with it.

3. Please write the truth on the warranty card.
4. Paid for repairing as follows:
A. Equipment failure caused by human operation
B. Equipment failure caused by not conforming to the using environment
C. No warranty card
D. Warranty expired

Product model:

Product serial number:

Purchase date:

User name:

Contact person:

Telephone:

% Note: Please keep the warranty card for the better service.
For technical support, please contact us support@homeguardworld.com
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5.4 Camera Installation Template

To make camera installation easier, you can tear off this page and adhere it to the place you would like to install
your cameras.

TEMPLATE

This template is used to install the camera on the wall

CAMERA FRONT

3
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